buckeye
7 health plan.

UPDATES OF REPORTED CLAIMS PAYMENT SYSTEMIC ERRORS
Updated: January 15, 2021

Listed below are current Claims Payment Systemic Errors (CPSE). The issues are reported in descending order with the most recently identified issue listed first. This log is
updated at least every 30 days. Buckeye Health Plan encourages you to review this log often and prior to contacting Buckeye Health Plan Provider Contact Center. A list of
resolved issues is also available at the end of this list. If you still have questions, please call 866-296-8731 to speak to a Buckeye Health Plan Provider Claims Assistance

Representative.

Description of the Issue

Date First
Identified

Status Updates

Provider Type Impacted

Projected Timeline for
Fixing CPSE

Date of Corrected Payment/Adjustment
to Providers

Number of Claims
Impacted

Issue 178: CIA-3969 Outpatient
Hospital and Ambulatory Surgery
Center claims billed using
modifier JW (discarded drug not
administered) caused a limited
number of claims to pay $0.00.

12/22/2020

New

46-Ambulatory Surgery Center

01-Hospital (Outpatient)

System fix is in process
with an estimated
completion date of

01/18/2021.

Claims adjustment project will be
submitted and completed within 60 days
of fix implementation. We estimate claim

adjustments to be completed between
02/18/21 - 03/18/21.

Pending

Potential Issue 177: Behavioral
Health claims for non-CMHC
providers billing CPT codes
99201-99215 in place of service
12 (home) are denying in error.

12/22/2020

New

72-Nurse Practitioner Individual
24-Physician Assistant

20-Physician/osteopath,
individual

42-Psychologist, Individual

System fix is in process
with an estimated
completion date of

01/20/2021.

Claims adjustment project will be
submitted and completed within 60 days
of fix implementation. We estimate claim

adjustments to be completed between
02/20/21 - 03/20/21.

Pending

Issue 176: CIA-2874. Outpatient
Skilled Nursing Therapy claims
are processing as globaled in
error.

1/4/2021

New

86-Nursing Facility

This issue is being
researched. If needed,
we estimate a system
fix completion date of

02/28/21.

Claims adjustment project will be
submitted and completed within 60 days
of fix implementation. We estimate claim

adjustments to be completed between
02/28/21 - 03/28/21.

Pending
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
7 health plan.

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates yp P for Fixing CPSE to Providers Impacted
95-ODADAS Certified/Licensed . . . .
(SUD) Treatment Program System fix is in Claims adjustment project will be
Issue 175: Behavioral Health g Zocess with an submitted and completed within 60 days
claims for HO036 in LC 53 are 12/22/2020 New . P . . of fix implementation. We estimate claim Pending
L 84-0Ohio Department of Mental | estimated completion .
denying in error. . adjustments to be completed between
Health (Community Mental date of 01/20/2021. 02/20/21 - 03/20/21
Health) Provider )
P ial i 174: Medicai
otentia |ssug . edicaid This issue is being Claims adjustment project will be
Secondary Claims with Non- researched. If needed, | submitted and completed within 60 days
Covered EAPG codes are not 12/16/2020 New 01-Outpatient Hospital L ’ . . P ) 4 Pending
. . we estimate a system | of fiximplementation. We estimate claim
applying correct coordination of . . .
benefits to primary commercial fix completion date of | adjustments to be completed between
primary 02/20/20. 02/20/21 - 03/20/21.
payment.
Updated Description: Issue 173:
Outpatient Hospital claims billed System fix in process . . .
w |
with mixed services are denying 12/9/2020 Fix in process 01-Outpatient Hospital with estimated fix co;eizggtsei\ig;sc(i)J;/s;?/esz 8§/b2e2/21 Pending
for invalid diagnosis code in date of 01/22/2021. P )
error.
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
/4 healthgplan |

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P for Fixing CPSE to Providers Impacted
Issue 172: MyCare Medicare 20-Physician/osteopath,
physician claims for nursing Fix is individual Svstem fix completed Claim adjustments are in process with an
facility members are denying for 12/8/2020 Comblete 42-Psychologist, Individual o»rl1 01/04/2021p estimated completion date between 3498
missing or invalid admission date P 24-Physician Assistant ) 02/04/21 -03/04/21.
in error. 72-Nurse Practitioner Individual
21-Professional Medical Group
50-Clinic
Issue 171: CIA-2817 Recent 72-Nurse Practitioner Individual Claim adi ) th
- . aim adjustments are in process with an
update to modifier 25 process Fix is 24-Physician Assistant System fix completed I I ) np W
. . 11/20/2020 ) ) estimated completion date between 1343
inadvertently caused unbundling Complete 01-Inpatient Hospital on 12/04/2020
. . ) 02/10/21 - 03/20/21.
denials in error. 01-Outpatient Hospital
20-Physician/osteopath,
individual
Potential issue 170: CIA-2851
MyCare Medicare exempt ) N
. . 86-Nursing Facility

services are denying under This was determined
Medicaid i 55-Waivered Services Individual ) .

edicald Iin error. 12/8/2020 Resolved . . to be provider billing NA NA

45-Waivered Services error

Upon further review, this was Organization
determined not to be a CPSE
issue.
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
/4 healthgplan |

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline Date of Corrected Payment/Adjustment Number of Claims

P Identified Updates e P for Fixing CPSE to Providers Impacted
Issue 169: CIA-2859. Claims for
inpatient stays are denying for no Fix is Svstem fix completed Claim adjustments are in process with an
authorization in error when 12/2/2020 Complete 01-Inpatient Hospital ¥ on 12/16/2% estimated completion date between Pending
outpatient services were P ) 02/20/21 - 03/20/21.
performed within 72 hours prior
to admission.

fix is |
Srfcfeegsq Iljxules Lg Claims adjustment project will be
Issue 168: CIA-2850. DME claims . . P o submitted and completed within 60 days
j . . 76-Durable Medical Equipment complexity of issue, . . . .
are denying for being a deleted 12/2/2020 Fix in process ) . of fix implementation. We estimate Pending
. Supplier we estimate a system .
code in error. fix completion date of adjustments to be completed between
02/10/21. 02/20/21 - 03/20/21.

| 167: CIA-2642. Telehealth . . . . . .
ssue_ 6 . CIA-26 e.e ealt . 21-Professional Medical Group ) Claim adjustments are in process with an
Services in place of service code Fix is - System fix completed . . .

N 11/25/2020 20-Physician/osteopath, estimated completion date between Pending
02 are paying in error for dates of Complete individual on 01/04/21. 02/20/21 - 03/20/21
service after 11/15/2020. ’
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
7 health plan.

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P for Fixing CPSE to Providers Impacted
Issue 166: Behavioral Health
inpatient claims for a small group L ) . .

. Lo Fix is . . System fix completed | We estimate adjustments to be completed .
of Hospltals.are und(.arpaylng in 11/16/2020 Complete 01-Inpatient Hospital on 11/23/2020 between 01/23/21 - 02/23/21. Pending
error for claims received after
09/15/2020.

01-Outpatient Hospital
12-Federally Qualified Health
Issue 165: CIA-2759. Claims billed Center
with CPT 90651 are incorrectly Fix is - System fix completed | We estimate adjustments to be completed
20-Physician/Osteopath,
denying for members aged 27- 11/16/2020 Complete y ) / P on 11/19/2020 between 01/19/21 - 02/19/21. 257
46 Individual
21-Professional Medical Group
50-Clinic
Issue 164: CIA-2690. Medicaid
Dialysis claims billing for revenue . . . .
codes 821 841, 851, 881 without 10/8/2020 Resolved 59-End-S'tage' Renél'Dlsease System fix completed | In z?m effF)rt to reducg provider abrasion, NA
. (Dialysis) Clinic on 01/07/21. claim adjustments will not be completed.
accompanying procedure codes
are paying in error.
Issue 163: CIA-2543. Claims billed Fix is System fix was Claim adjustments are in process with
with CPT S9445 and S9446 are 10/5/2020 Comblete 01-Outpatient Hospital completed on estimated completion date between 240
denying in error. P 11/23/2020. 01/15/21 - 02/20/21.

Page 5 of 22



CPSE Report — Updated 12/15/2020 (continued)

buckeye
/4 healthgplan |

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
Issue 162: CIA-2677. DME claims Claim adjustments are in process with an
billed for KO017, E2224, E2226, Fix is 76-Durable Medical Equipment System fix completed . ‘ . P .
, 9/30/2020 ) estimated completion date between Pending
and E2378 are denying as non- Complete Supplier on 01/04/2021
. 02/10/21 - 03/20/21.
covered in error.
Issue 161: CIA-2670. Claims Claim adjustments are in process and
b|II|n.g.for CPT 99213 W.Ith _SA TH 9/29/2020 Fix is 21-Professional Medical Group System fix completed estimated to be completed between 6290
modifier are underpaying in Complete on 12/21/2020.
02/10/21 - 03/20/21.
error.
Potential Issue 160: CIA-2646.
MyCare Medicaid Nursing Facility
. ying . Ep 4 9/18/2020 Resolved 86-Nursing Facility to be provider billing NA NA
insurance EOP in error.
error.
Upon further review, this was
determined not to be a CPSE.
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
s healthgplan |

e e G Date First Status Provider Type Impacted Projected Timeline for Date of Corrected Payment/Adjustment Number of Claims
Identified Updates Fixing CPSE to Providers Impacted
84-Ohio Department of
Issue 159: Behavioral Health Claims Mental Health (Community
billing for T1002 and T1003 are Mental Health) Provider ) . .
- . . . System fix completed on | Claim adjustments were completed
denying for missing or invalid 9/18/2020 Resolved 10/01/2020 between 10/27/20 - 11/03/20 NA
modifier in error when modifier GT 95-ODADAS ’
is billed. Certified/Licensed (SUD)
Treatment Program
84-Ohio Department of
Mental Health (Community
Issue 158: Behavioral Health Claims Mental Health) Provider Svstern fi leted Claim adjustments were completed
billing for H2019 and H2017 with GT |  9/18/2020 Resolved ¥ emlo'xch';ong €AON | petween 11/23/20 - 11/30/20 and NA
modifier are denying in error. 95-ODADAS /27/ 12/06/20 - 12/08/20.
Certified/Licensed (SUD)
Treatment Program
Potential Issue 157: Claims billed
with for CPT codes 95810 and 95811
:zigzzlir;gefs;? seing ornvale 9/18/2020 Resolved 79-Independent Diagnostic | This was determined to NA NA
Testing Facility be provider billing error.
Upon further review, this was
determined not to be a CPSE.
Potential Issue 156: Outpatient
Hospital multi-day claims for CPT
codes 96366 and 96367 are denying
in error as add-on when primary . . This was determined to
L 9/18/2020 Resolved 01-Outpatient Hospital ) . NA NA
code is billed. be provider billing error.
Upon further review, this was
determined not to be a CPSE issue.
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
s healthgplan |

Descrintion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates yp P Fixing CPSE to Providers Impacted
Potential Issue 155: MyCare Hospital
Outpatient Claims for infusion and
injections services are
inappropriately bundling or applying , . This was determined to
NCCl edits. 9/18/2020 Resolved 01-Outpatient Hospital be provider billing error. NA NA
Upon further review, this was
determined not to be a CPSE.
Upon further review of
the original fix
Issue 154: MyCare Medicaid DME ‘ submlttgd, add'ltlohal Manual work around |n.place ‘as of
. . . . . 76-Durable Medical corrective action is 12/08/20. Impacted claims prior to the
Claims billed in location code 32 are 9/11/2020 Fix in Process i ) ) 114
incorrectly processin Equipment Supplier needed. We estimate manual work around are expected to be
yp & the additional fix to be | adjusted between 02/15/21 - 03/20/21.
completed by
02/10/2021.
84-Ohio Department of
Issue 153: MyCare Behavioral Health M&?:!;EZIZHSTD:;:ZZLW
claims for CPT 99441-99444 9/10/2020 Resolved System fix completed on | Claim adjustments were completed NA
processes under Medicaid as 09/16/20 between 10/16/20- 10/18/20.
rimary in error 95-ODADAS

P ¥ ' Certified/Licensed (SUD)

Treatment Program
Issue 152: CIA-2617. MyCare
Medicaid claims are applying
incorrect coordination of benefits

D . . .

and denying in error. 8/31/2020 Resolved 76 . urable Medu;al This wa.s detejrrmned to NA NA

Equipment Supplier be provider billing error.
After further review, this was
determined to not be a CPSE issue.
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
7 health plan.

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
Issue 151: CIA-2612. Claims which
billed wheelchair DME codes are 76-Durable Medical System fix completed on | Claim adjustments were completed
denying for missing or invalid 8/26/2020 Resolved Equipment Supplier 10/27/20. between 11/26/20 - 12/04/20. NA
modifier in error.
55-Waivered Services
) . . System fix completed on
:/T/Zlij\?eisszlr\fi::Ae-szasrgegagmaIir:s ‘;C;(r48 for 8/17/2020 Resolved ez 08/28/2020. Thereis a | Claim adjustments were completed NA
. ying 45-Waivered Services manual work around in | between 09/18/20 - 09/25/20.
non-covered in error.
- place as of 08/25/2020
Organization
84-Ohio Department of
Potential issue 149: MyCare M&?::;EZ';RS?:;;ZLW
Behavioral Health Claims which bill
90791 incorrectly paid as primary . .
. L 95-ODADAS This was determined to
under both Medicare and Medicaid. 9/11/2020 Resolved Certified/Licensed (SUD) be provider billing error. NA NA
After further review, this was Treatment Program
determined to not be a CPSE issue. 20-Physician/osteopath,
individual
Issue 148: Ostomy supplies for
MyCare Medicare claims are
incorrectly denying for NDC. 8/21/2020 Resolved 76-I?urab|e MeleaI This wa.s dete.rrmned to NA NA
Equipment Supplier be provider billing error.
After further review, this was
determined to not be a CPSE issue.
84-Ohio Department of
Issue 147: HO048 is denying for no Mental Health (Communlty ) . .
authorization in error when T1002 8/19/2020 Resolved Mental Health) Provider System fix completed on | Claim adjustments were completed NA
or T1003 is billed on same date 95-ODADAS 08/27/2020 between 10/20/20 - 10/27/20.
) Certified/Licensed (SUD)
Treatment Program
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CPSE Report — Updated 12/15/2020 (continued)

buckeye

7 health plan.

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
Issue 146: A manual edit was . .
temporarily applied and captured This was a manual edit Impacted claims were adjusted on
'p' y Pp . P . 8/14/2020 Resolved 30-Dentist, Individual which was removed on P J NA
additional claims in error causing SO 08/18/2020.
. 08/14/2020
payment on dental claims.
Claim adjustments were partiall
Issue 145: CIA 2565. The Optum Outpatient system fix ! - were partially
. . . completed between 11/17/20 -
inpatient and outpatient 7/1/2020 L . ) completed on an 8/7/20
. Fix is 01- Inpatient and Outpatient 11/24/20, 12/04/20 - 12/10/20, 01/01/21
weights and rates were not 7/29/2020 ) and . 71083
. . Complete Hospitals . i -01/05/21. We anticipate overpayment
provided timely by Optum for Inpatient system fix .
implementation completed on 08/25/20 adjustments to be completed between
P ' P " | 01/20/21 - 03/20/21.
Upon further review, the denials were
determined to be valid and due to
ider billi . Thi
Potential Issue 144: lab code U0004 . . provi e.r Hing error 1S was
. . . . Claim adjustments are | determined not to be a CPSE as NDCs are
denying for missing or invalid NDC. expected to be required by CMS to be billed with CPT
8/13/2020 Resolved NA P g y NA

Upon further review, this was
determined not to be a CPSE Issue.

complete between
11/01/20 - 11/30/20.

U0004. However, as a courtesy to our
providers during this emergency period,
we will removing the NDC requirement
and adjusting claims. This will be
removed from the November submission.
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
s healthgplan |

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
Issue 143: Radiology and imaging
ser\/.lces which were originally 01-Inpatient and Outpatient Issue was determlneq to Upon further review, it was determined
denied were appealed and . be a manual processing . .
overturned, but impacted claim was Hospitals error, system fix was not that less than 5 providers were impacted
. ’ P 7/17/2020 Resolved 86-Nursing Facility ’ .y ) by this issue. The impacted claims (for NA
not adjusted. . i required. Corrective . . .
21-Professional Medical action was completed less than 5 providers) will be adjusted
Upon further review, this was Group on 10/08/2020. between 11/20/20 - 12/20/20.
determined not to be a CPSE issue.
Issue 142: CIA-2514. Procedure code 21-Professional Medical System fix completed on | Claim adjustments were completed
7/16/202 R [ NA
17318 is incorrectly denying. /16/2020 esolved Group 08/06/2020 between 08/26/20- 08/28/20.
Issue 141: CPT G2025 billed in
FQHC/RHC places of service are
incorrectly pricing on Dual Medicare 12-Federally Qualified Health . .
claims. 7/31/2020 Resolved Center EZ'S xi‘? diftsi:?r:”i?rzor NA NA
05-Rural Health Clinic P g )
Upon further review, this was
determined not to be a CPSE Issue.
Issue was determined to | Claim adjustment projects are complete
lssue 140: Radiology and imaging be a manual pr'ocessmg with adjustment dates between:
S A . 25-Non-Agency Personal Care | error, system fix was not
authorization denials in error during 7/23/2020 Resolved ) . . NA
COVID authorization denial period Aide required. Corrective 10/20/20 - 10/27/20
P ’ action was completed 10/30/20-11/04/20
on 10/08/2020. 11/06/20-11/11/20
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
7 health plan.

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
Issue 139: CPT codes 96150-96153
denying for invalid Dx code in error.
7/26/2020 Resolved NA NA NA NA
After further analysis, this was
determined not to be a CPSE issue.
Issue 138: CPT T1019 denying as
dupll.cate |n' error wh.er? rnult.lp')le During the analysis of the issue, it was
providers bill for the initial visit on 25-Non-Agency Personal Care determined only one provider was
the same day of service. 7/21/2020 Resolved Aide NA impacted. The impacted claim will be NA
After further analysis, this was submitted for adjustment,
determined not to be a CPSE issue.
01-Outpatient Hospital
Issue 137: CIA-2409. CPT Codes 21-Professional Medical System fix completed on \fvlﬁclhmaZ}jdl:::nn;i:tjzizjsetf:e;vizwplete
7 2 i | 7/24/202 Resol Grou NA
ﬁeis:S dae”noi'eﬂooo are incorrectly /24/2020 esolved 0 crp' 12/10/2020 09/18/20 - 09/24/20 and 09/30/20 -
& ‘ ~Clinic 10/07/20
80-Indepdendent Laboratory
Claim adjustments were completed
between:
Issue 136: CIA 2531. Physical 21-Professional Medical . 10/30/2020 - 11/03/2020
therapy PT Service are underpaying 7/23/2020 Resolved Group System fix completed on 11/05/2020- 11/11/2020 6259
in error 50-Clini 08/17/2020 11/17/2020-11/20/2020
' -inic 11/24/2020 - 11/27/2020
12/04/2020-12/10/2020
12/18/2020-12/22/2020
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CPSE Report — Updated 12/15/2020 (continued)

buckeye

7 health plan.

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
| 135: CIA- 2522. i hich
sfcl:jldisave a IEi’ed ?jgzllces whic 7/23/2020 Resolved 21-Professional Medical System fix completed on | Claim recovery adjustments are were NA
18Ve applied & Group 07/29/2020 completed on 12/07/2020.
processing were paid in error.
Batch processing adjustments were
completed between 08/31/20 -
Issue 134: CIA-2511. Bed hold claims Svstem fix completed on 09/03/20. Remaining claim adjustments
for Medicaid Members are denying 7/22/2020 Resolved 86-Nursing Facility ¥ 07/23/20p20 were completed between: NA
as non-covered. 09/19/20-09/23/20
09/29/20 - 09/30/20
10/05/20 - 10/06/20
| 133: CIA-2415. | . . .
dszrljieals?,firccodes gzggfoggegcstz Claim adjustments have partially been
’ . . . . completed between 07/15/20- 07/20/20.
90953, 90954, 90955, 90956, 90957, 6/16/2020 Resolved 21-Professional Medical System fix completed Remaining claim adjustments were NA

90958, 90959, 90960, 90961, 90962,
90963, 90964, 90965, 90966, 90967,
90968, and 90969.

Group

06/25/2020.

completed between 08/21/20 -
08/22/20.
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
s healthgplan |

S G e Date First Status TR e i) Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
Identified Updates Fixing CPSE to Providers Impacted
Issue was determined to Claim adjustment projects are complete
Issue 132: Outpatient Authorizations be a manual processing . .
for radiology and imaging services error, system fix was not with adjustment dates between:
. . 6/24/2020 Resolved 01-Hospital Outpatient L . 10/20/20 - 10/27/20 NA
were not correctly applied to claims required. Corrective 10/30/20 - 11/04/20
causing them to deny in error. action was completed 11/06/20 - 11/11/20
on 10/08/2020.
Claim adjustments have been partially
completed between: 08/18/20-
Issue 131: CIA-2457. EAPG HCPCS . . System fix completed on | 08/25/20 and 09/08/20 - 09/11/20.
G0296 incorrectly denying on 6/17/2020 Resolved 01-Hospital Outpatient o . . NA
outpatient claims. 07/17/2020 Remaining claim adjustments were
completed between 09/18/20 - 09/23/20
and 10/06/20 - 10/07/20.
01-Outpatient and Inpatient
Hospital
12-Federally Qualified Health
Issue 130: CIA-2473. Medical claims Center System fix completed on yvii?drszli\g :;;ngaf:ii\:igi’;:i;ee
wgre set to EX92 pay but the claim 6/16/2020 Resolved 21-Professional Medical 10/20/2020. claims if they were adjusted. We have NA
paid zero dollars. Group . ;
opted to not adjust claims.
80-Indepdendent Laboratory
82-Ambulance
86-Nursing Facility
Issue 129: Behavioral Health Claim adjustments were completed
outpatient claims incorrectly Svstern fix completed between:
processed according to Optum EAPG 6/16/2020 Resolved 01-Outpatient Hospital y 09/16 2030 11/16/20-11/19/20 NA
Version 3.14 update to Optum EAPG on 09/16/ 11/23/20-11/25/20
Version 3.14 update. 12/04/20-12/07/20
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
s healthgplan |

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
84-Ohio Department of
Mental Health (Community Claim adjustment project is complete
ISS""e 12(18’; Incorrif:t prc;"g'ij;gass Mental Health) Provider Svstem f eted with adjustment dates between:
assigned to a portion o ystem fix completed on
1/202 Resol 06/29/20- 07/06/20 NA
provider types causing claims to 6/1/2020 esolved 95-ODADAS 06/16/2020 129/ /06/
. 07/15/20-07/23/20
underpay or deny in error. . .
Certified/Licensed (SUD) 08/05/20-08/10/20
Treatment Program
84-Ohio Department of
M | Health i
ental Health (Community Batch processing completed between
Issue 127: Behavioral Health Mental Health) Provider Svstem fix completed on 07/23/20- 08/03/20. Fallout claims are
telehealth claims denying or 5/18/2020 Resolved ¥ P partially completed between 08/05/20- NA
. 95-ODADAS 06/19/2020 o .
underpaying in error. 08/10/20. Remaining fallout claims were
Certified/Licensed (SUD) adjusted between 08/21/20 - 09/10/20.
Treatment Program
84-Ohio Department of Claim adjustment project is complete
Issue 126: Behavioral Health Claims Mental Health (Community . J . proj P
billed with multiple units of CPT Mental Health) Provider System fix completed on with adjustment dates between:
HO004 & HOOOS5 are partially >/18/2020 Resolved 95-ODADAS 06/05/2020 06/25/20- 06/30/20 NA
denying EX35 Certified/Licensed (SUD) 07/17/20- 07/25/20
' 07/27/20-08/04/20
Treatment Program
Issue 125: CIA-2325/2374. Non-DRG
I i lai i I
npatlent claims are !ncorrect y Claims adjustment project will be
priced based upon discharge date. . . . .
System fix completed on submitted with an estimated adjustment
Upon further review, it was 4/21/2020 Resolved 01-Inpatient Hospital 07/10/2020 date range between NA
determmed less than flvg providers 09/15/20 - 10/15,20.
were impacted and this is not a
CPSE issue.
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CPSE Report — Updated 12/15/2020 (continued)

buckeye

7 health plan.

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
Recoupment project is partially complete
Issue 124: CIA-2405. RHC claims are Svstem fix completed on with adjustment dates occurring between
incorrectly paying when billed on 5/11/2020 Resolved 05-Rural Health Clinic y 06/02/2p0 09/09/20 - 09/11/20. Remaining claim NA
institutional form type. adjustments were completed on
09/23/2020.
Optum is applying the
EAPG configuration
update in Jan 2021.
:Sililei:izr?c:o?ngcz'c?sz}iiﬁpil\;?r?;on Manual work around in | Per ODM guidance, this issue will be
B . . e & 4/29/2020 Resolved 01-Outpatient Hospital place for current claims | removed from CPSE in our October NA
with a diagnosis code for lower . .
" as of 06/16/20. Claim submission.
extremities. . .
adjustments are in
process with estimated
adjustment dates of
10/01/20- 10/31/20.
Batch processing was completed
Issue 122: CIA-2356. Transportation Fix was completed on (t:)lzxi?fggégfls_z/nzsgga EZ!\?VZZn
services are paying mclorrect rates 4/15/2020 Resolved 82-Ambulance 04/17/2020 08/05/20-08/10/20. Remaining fallout NA
for 2020 dates of service. . .
claims have been adjusted between
08/18/20 and 08/28/20.
Claim adjustment projects are complete.
Issue 120: Some claims with code . . 05/15/20 Update: Payment date ranges:
-ODAD L
HO0011 are denying erroneously for a 3/9/2020 Resolved 95-ODADAS Certified/Licensed System fix completed on 05/16/20-05/18/20 NA

limit exceeded.

(SUD) Treatment Program

04/21/20

05/22/20-05/28/20
06/20/20-06/26/20
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
7 health plan.

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
Claim adjustment project is completed.
Issue 117: CIA-2263. Procedure 26-Durable Medical Svster fi oted Claims were adjusted between:
Code K0108 is incorrectly denying 2/21/2020 Resolved ey ”r;aenf Sue '”C:r ys E:‘Og/gjr;‘z%e € 08/18/20- 08/21/20 NA
due to an HCl edit. auip PP 08/25/20- 09/02/20
09/09/20- 09/11/20
Claim adjustment project is completed.
Issue 116: CIA-2264. When Claims were adjusted between:
observation code G0378/762 hours )
. . . ) System fix completed on 05/18/20 - 05/20/20
pllled are over 24 and the clfalm 2/19/2020 Resolved 01-Outpatient Hospital 03/16/20 05/25/20- 05/27/20 NA
involves 2 or 3 dates of service,
claim denies services incorrectly. 06/01/20- 06/03/20
07/21/20-07/22/20
| 115: CIA-2254. P . . . . .
9535256 issiniorrec'f)l der:izzdfirre code 2/18/2020 Resolved 21-Professional Medical System fix completed on | Impacted claims were adjusted between NA
. i 4 Group 05/28/2020 06/17/20 - 06/23/20.
missing modifier.
12-Federally Qualified Health
Issue 109: CIA-2210. Select services Center 06/16/2020 -06/26/2020
which are excluded from Medicare ; ‘ . 07/15/2020 - 07/17/2020
21-Professional Medical
coverage are not processing 1/23/2020 Resolved Gro System g;(/czc;r}wzpcl)eted on 11/15/2020-12/20/2020 8352
correctly under Medicaid as ) p 11/24/2020-11/27/2020
primary. 50-Clinic 12/03/2020 - 12/08/2020
82-Ambulance 12/18/2020 - 12/22/2020
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
s healthgplan |

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
st i compeed o | 0 0t et e
| 108: CIA-2250. Dialysis clai 7/31/2020. M I
vi?:hebiﬁgt e 721Saore I: ﬁls e 1/22/2020 Resolved 59-End-Stage Renal Disease V\(/)or/lial/rogn(c)i ha: T):aen 04/19/20-04/25/20 and 05/14/20- NA
. P paying (Dialysis) Clinic . i 05/20/20. Final claim adjustments were
incorrectly. in place since
06/15/2020 completed on 11/11/20 and between
) 11/19/20-11/25/2020.
After extensive analysis and review, this
Issue 107: CIA-2206. E&M claims 01-Outpatient Hospital ‘é"j; ff;ler:;?;”eti;‘ftt;gszecg icn': :(Eji'jsue
incorrectly paying during global 12-Federally Qualified Health Iné
. Cent process as intended and were separately
surgery payment periods. enter . .
1/21/2020 Resolved . . N/A payable or did not meet the criteria for NA
21-Professional Medical . L . .
. . inclusion in the global processing period.
After further review, this was Group . : . .
determined not to be a CPSE issue There will be no configuration and claims
' 50-Clinic identified for possible adjustments will
not require adjusting.
Claim adjustments were partially
completed on 10/30/2020 and between:
Issue 105: CIA-2195. Definitive urine 11/20/2020 - 11/27/2020
drug screening codes are not . 21-Professional Medical . 11/30/2020 - 12/4/2020
. . . Fix is System fix completed
consistently applying benefit limits 1/15/2020 Complete Group 03/24/20 12/08/2020 - 12/10/2020 10383
which is causing both under and P 80-Indepdendent Laboratory 12/16/2020-12/25/2020
overpayments. 01/01/2021 - 01/15/2021
We anticipate overpayment adjustments
to be completed between
01/20/21 - 03/20/21.
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
7 health plan.

Description of the Issue

Date First
Identified

Status
Updates

Provider Type Impacted

Projected Timeline for
Fixing CPSE

Date of Corrected Payment/Adjustment
to Providers

Number of Claims
Impacted

Issue 85: SNF Claims for dates of
service 10/17/19 and after
underpaid or overpaid and did not
pay the updated rate per ODM
effective for split claims billed after
10/17/19.

10/30/2019

Resolved

86-Nursing Facility

No configuration fix
necessary. This was a
manual processing
procedural error.

Claim adjustment project is completed.
Claims were adjusted between:

12/17/2019-12/18/2019
01/10/2020- 01/13/2020
03/25/2020- 03/30/2020
04/21/2020-04/24/2020
05/01/2020-05/06/2020
10/15/2020 - 10/17/2020
11/24/2020 - 12/09/2020

NA

Issue 84: CIA-790. HCI maximum
unit allowance for hydration
services (96360 and 96361) causing

incorrect payments for EAPG claims.

6/18/2019

Ongoing
Remediation

01-Outpatient Hospital

System fix completed
10/10/2019.

Initial adjustments were completed
between:
04/21/2020 - 04/24/2020
04/28/2020 -05/01/2020
05/14/2020 - 05/21/2020

Remaining claim adjustments were
completed between:
10/06/2020 - 10/07/2020
10/15/2020 - 10/16/2020
11/24/2020 - 11/30/2020
12/08/2020 - 12/10/2020
12/18/2020- 12/22/2020
12/28/2021 - 01/01/2021

8939
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CPSE Report — Updated 12/15/2020 (continued)

buckeye

# health plan.

Descriotion of the Issue Date First Status Provider Tvbe Impacted Projected Timeline for | Date of Corrected Payment/Adjustment Number of Claims
P Identified Updates e P Fixing CPSE to Providers Impacted
Analy5|.s has determined Initial project submitted for issue has
that this error was due .
Issue 82: Dialysis claims for J0606 to a manual processing been resolved with payment dates of
. -End- R | Di 4/23/20-04/29/20.
and J0604 failing to pay coinsurance 11/22/2019 Resolved 59-End S.tage. enja . Isease issue. Coaching and 0./ 3/ 0 0 / 9/20 NA
and deductible (Dialysis) Clinic feedback has been Final claim adjustments were completed
' . on 11/11/20 and between 11/19/20 -
provided as of 11/25/2020
3/10/2020. )
Issue 81: Reference Number: CIA-
1862. SNFs incorrectly receiving No configuration fix
room & board payments when . . necessary. This was a Final claim adjustments were completed
11/5/201 Resol -N Facil NA
Hospice providers already received /5/2019 esolved 86-Nursing Facility manual processing between 10/27/20 - 11/03/20.
payment under procedure code procedural error.
T2046.
Projects submitted for this issue have
Issue 75: Skilled Nursing Rates. been completed with payment date
Claims for dates of service 07/18/19 ranges below.
underpaid and did not pay the
updated rate per ODM effective for 12/17/2019-12/18/2019
split claims billed after 07/18/19. 01/10/2020- 01/13/2020
Per ODM, claims for July 2019 were The configuration fix 03/25/2020- 03/30/2020
to be split into multiple lines and 10/30/2019 Resolved 86-Nursing Facility was completed by 04/21/2020-04/24/2020 NA

not to overlap date of service
07/18/19. Claims required
adjustment for correct pricing.
Updated 07/18/19 rates have
already been loaded, but impacted
claims still need to be submitted on
project.

12/30/2019.

05/01/2020-05/06/2020

Claim adjustments are complete with
adjustments between.

10/15/20 - 10/17/20
11/24/20 - 12/09/20.

Page 20 of 22




CPSE Report — Updated 12/15/2020 (continued)

buckeye
7 health plan.

Description of the Issue

Date First
Identified

Status
Updates

Provider Type Impacted

Projected Timeline for
Fixing CPSE

Date of Corrected Payment/Adjustment
to Providers

Number of Claims
Impacted

Issue 71: 191009-01. Behavioral
health claims were set to EX92 pay
but the claim paid zero dollars.

10/9/2019

Resolved

84-Ohio Department of
Mental Health (Community
Mental Health) Provider
95-ODADAS
Certified/Licensed (SUD)
Treatment Program

The fix was completed
2/6/2020.

Claim adjustments were completed
between 06/18/20- 06/25/20.

NA

Issue 44: CIA-1843. Claims for
Revenue code 637 incorrectly
denying for invalid NDC.

7/3/2019

Resolved

50-Clinic
01-Outpatient Hospital

System fix completed on
09/11/2020. Manual
work around in place of
07/10/20.

Initial round of adjustments contained 5
projects. The paid date ranges for these
projects are listed below:
11/26/19-12/02/19
12/04/19-12/09/19
03/09/20-03/16/20
03/20/20- 03/23/20
03/25/20-03/31/20.

Remaining claim adjustments were
completed between:
11/16/2020 - 11/24/2020
12/02/2020 - 12/04/2020
12/16/2020 - 12/23/2020
12/28/2020 - 01/06/2021.

34314
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CPSE Report — Updated 12/15/2020 (continued)

buckeye
/4 healthgplan |

Date of Corrected Payment/Adjustment

Number of Claims

Description of the Issue 2ELG AL Status Provider Type Impacted AT U G
P Identified Updates e P Fixing CPSE to Providers Impacted
ciaim holdsand manual | e betweer
Issue 34: C.IA.—1836. The EAP§ . processing was 10/21/2019 and 10/28/2019. Remaining
processor is incorrectly denying 01-Outpatient Hospital Implemented as of claim adjustments were completed
some MyCare claims where 5/6/2019 Resolved P P 07/31/2019. We have : between: P NA

Medicare billing procedures conflict
with EAPG hierarchy.

46-Ambulatory Surgery Center

determined this is
resolved as of
2/10/2020.

11/17/20 - 11/24/20
11/27/20 - 11/30/20
12/01/20 - 12/04/20.
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