
Your health plan covers a wide range of 
behavioral health services such as individual, 
group and family counseling, access to a 24/7 
crisis line, substance use disorder residential 
treatment and much more. Check your Member 
Handbook for a full list of covered services. 

Buckeye’s behavioral health 
services have you covered.

Buckeye is here to support you when you need a place to turn for mental health and/
or substance abuse help. We help members with anxiety, depression, bipolar disorder, 
substance abuse and much more by connecting them with mental health specialists  
and the services they need to get well and be well. 

Get well and be well  
through Buckeye’s behavioral 
health services

n Care managers to coordinate treatment and services and help manage  
 your overall health
n Access to a network of doctors, hospitals and mental health and  
 substance abuse programs 
n Assistance with questions or concerns involving behavioral health
n Access to community services and resources through Buckeye Community 
  Connect: communityconnect.buckeyehealthplan.com

Additional support includes:

BHP-MM-020620

Call Buckeye Member Services at 1-866-246-4358 
or visit BuckeyeHealthPlan.com and click on “Find a Provider.”

Need a healthcare provider?



Buckeye complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,  
age, disability, or sex.

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-866-246-4358 (TTY: 711) 

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-866-246-4358 (TTY: 711) 

注意:如果您使用繁體中文,您可以免費獲得語言援助服務。請致電 1-866-246-4358 (TTY: 711). 

We can help if you 
have questions 
about your health 
plan or benefits. 

Contact Us

Call Member Services for questions related to your benefits, services and claims: 
1-866-246-4358 (TDD/TTY: 1-800-750-0750)

Member Services hours: Monday–Friday 7 a.m. to 7 p.m.

Call our 24/7 nurse advice line for answers to your health questions:  
1-866-246-4358 (TDD/TTY: 1-800-750-0750)

Get detailed information at: BuckeyeHealthPlan.com

facebook.com/BuckeyeHealthPlan

twitter.com/Buckeye_Health
Get health tips and information on Twitter and Facebook

Get connected to community services and resources through Buckeye  
Community Connect: communityconnect.buckeyehealthplan.com


