
Member Name
JaneHasVeryLongName
Verylooooonglastname

Member ID Number
000000000000

Plan ID Number
000000000000

OhioRISE

Aetna Better Health 
of Ohio
Phone: 1-833-711-0773

Primary Care Provider:
Dr. John Doe
Phone: 000-000-0000

Pharmacy Name: 
Phone: 000-000-0000

Issuance Date: MM/DD/YYYY

Pharmacy Benefit

Rx Bin: 024251
Rx PCN: OHRXPROD
Phone: 1-833-491-0344
CSP Enrolled
Use Member ID for Billing

Member Services | Phone: 1-866-246-4358 TTY: 711
24-Hour Nurse Advice Line | Phone: 1-866-246-4358
OhioRISE Member Services | Phone: 1 -833-711-0773

ohiorise with CSP

Information for Providers
Please verify member eligibility on Date of Service via the 
ODM provider portal before rendering services. Please visit 
Buckeye Health Plan for detailed billing instructions or call 
1-866-846-4358, TTY: 711 for assistance. Providers may also 
call the ODM IHD at 1-800-686-1516 for assistance.

Information for Members
May include text about additional emergency services. Website address for members. 
Other information as needed relevant to members. May include text about additional 
emergency services. Website address for members. Other information as needed 
relevant to members. May include text about additional emergency services. Website 
address for members. Other information as needed relevant to members.

Member Services | Phone: 000-000-0000
24 Hour Emergency Services | Phone: 000-000-0000
OhioRISE Member Service | Phone: 1 -833-711-0773Buckeye Health Plan

Member Services | Phone: 1-866-246-4358 TTY: 711
24-Hour Nurse Advice Line | Phone: 1-866-246-4358 and follow the prompt for 
‘Nurse’ or TTY at 1-800-750-0750. 
OhioRISE Member Services | Phone: 1 -833-711-0773

Information for Members
For plan information and resources  please visit our website at www.buckeyehealthplan.com. If you 
have an emergency, call 911 or go to the NEAREST emergency room (ER) or other appropriate setting. 
If you are not sure whether you need to go to the emergency room, call your primary care provider 
or the Buckeye Nurse Advice Line, at 1-866-246-4358, (TTY 1-800-750-0750). Your PCP or the Buckeye 
Nurse Advice Line can talk to you about your medical problem and give you advice on what you 
should do.



Member Name
JaneHasVeryLongName
Verylooooonglastname

Member ID Number
000000000000

Plan ID Number
000000000000

OhioRISE

Aetna Better Health 
of Ohio
Phone: 1-833-711-0773

Primary Care Provider
Dr. John Doe
Phone: 000-000-0000

Issuance Date: MM/DD/YYYY

Pharmacy Benefit

Rx Bin: 024251
Rx PCN: OHRXPROD
Phone: 1-833-491-0344
Use Member ID for Billing

Member Services | Phone: 1-866-246-4358 TTY: 711
24-Hour Nurse Advice Line | Phone: 1-866-246-4358
OhioRISE Member Services | Phone: 1 -833-711-0773

Information for Providers
Please verify member eligibility on Date of Service via the 
ODM provider portal before rendering services. Please visit 
Buckeye Health Plan for detailed billing instructions or call 
1-866-846-4358, TTY: 711 for assistance. Providers may also 
call the ODM IHD at 1-800-686-1516 for assistance.

Information for Members
May include text about additional emergency services. Website address for members. 
Other information as needed relevant to members. May include text about additional 
emergency services. Website address for members. Other information as needed 
relevant to members. May include text about additional emergency services. Website 
address for members. Other information as needed relevant to members.

Information for Providers
Please verify member eligibility on Date of Service via the 
ODM provider portal before rendering services.
Please visit (MCO website) for detailed billing instructions 
or call (MCO phone number) for assistance. Providers may 
also call the ODM IHD at 800-686-1516 for assistance.

Member Services | Phone: 000-000-0000
24 Hour Emergency Services | Phone: 000-000-0000
OhioRISE Member Service | Phone: 1 -833-711-0773Buckeye Health Plan

Member Services | Phone: 1-866-246-4358 TTY: 711
24-Hour Nurse Advice Line | Phone: 1-866-246-4358 and follow the prompt for 
‘Nurse’ or TTY at 1-800-750-0750. 
OhioRISE Member Services | Phone: 1 -833-711-0773

Information for Members
For plan information and resources  please visit our website at www.buckeyehealthplan.com. If you 
have an emergency, call 911 or go to the NEAREST emergency room (ER) or other appropriate setting. 
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Nurse Advice Line can talk to you about your medical problem and give you advice on what you 
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