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There are over 4,000 School-Based Health Centers (SBHCs) 
across the U.S. that aim to "increase access to health care, 
contribute to positve educational outcomes, reduce 
emergency room use, lower Medicaid costs, and expand access 
to mental health services" (1). Follow this link to learn more 
about the School-Based Health Alliance, the national voice for 
school-based health care: https://www.sbh4all.org/about/

Specific to Ohio
The Ohio Department of Medicaid is committed to serving school 
aged Children through the Ohio Medicaid School Program (MSP) 
which allows school districts to receive Medicaid reimbursement for 
schools that provide school-based therapy services to students who 
receive Medicaid.

MSP partners with more than 600 schools to provide medically 
necessary school-based services to over 85,000 students in Ohio.

MSP allows districts to bill Medicaid for covered health-related, 
school-based services provided to eligible students when the 
student’s disability is impacting their academic achievement or 
regular school attendance. Ohio schools received more than $143 
million in Medicaid reimbursement in the 2022-2023 school year.

August is here! Summer is winding down and communities across Ohio are gearing up for the 2025-2026 school year to begin. 
Many of the families that are served by Ohio Medicaid and our partners utilize valuable community resources to bridge gaps 
in students' needs before and during the school year to ensure that the youngest of Ohioans can be set up for success. This 
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Is your family at risk of 
lead poisoning? Take a 
look at the Blood Lead 
Testing Requirements 

and High-Risk ZIP 
Codes resource to find 
out! 

 
The Prenatal Risk 

Assessment for Lead 
is another tool to help 

assess your risk. For 
more information 

regarding lead 
removal, please visit 

The Ohio Department 
of Health’s Housing 
Resource webpage. 

dition will highlight some initiatives and resources available to support our shared goal of supporting Ohio's kids.  

 

As kids are returning to school this fall, below are some helpful resources

Ohio's Tax-free holiday runs August 1, 2025 through August 14, 2025! All eligible items up to $500, in store 
and online are tax free. For more information check out the Ohio Department of Taxation website. 

Back-to-School Mental Health Checklist to help prepare for transitions: Mental Health Checklist

Ways to help kids who are feeling anxious: Kids Mental Health Foundation

988 Crisis Lifeline in Ohio: Call or text 988 from any phone to get help. To chat, visit chat.988llifeline.org

For basic resources, call 211 for help or visit www.211.org

For school supply giveaway events in your area visit https://allevents.in

Electronic Visit Verification Policy Reminders
With the July 2024 Electronic Visit Verification rules update, Ohio 
Medicaid wants to remind you of two rules that must be followed:
1. Signature and validation from the individual receiving services is not
required for EVV. 
Keep in mind that providers may have different requirements to obtain 
signatures for service delivery validation based on program requirements 
and services rendered. Please check your service and program specific 
rules to determine the signature requirement for your service 
documentation.
2. Use of global position services (GPS) requires the consent of the 
individual receiving services.
To review the complete Electronic Visit Verification rule visit OAC 
Chapter 5160-32.  

https:f/homechoice.medicaid.ohio.gov
HOME_CHOICE@medicaid.ohio.gov 
1.888.221.1560 

Have questions about HOMEChoice and 
transitioning members from long-term care 
facilities to their home or community-based 

settings? Call or email HOMEChoice

 

Sources: 1. School-based health centers. School-Based Health Alliance. (2024, June 3). https://www.sbh4all.org/wp-content/uploads/2024/06/SBHA-infographic-06.03.24.pdf  

https://www.sbh4all.org/about/
https://odh.ohio.gov/know-our-programs/childhood-lead-poisoning/for-healthcare-providers/lead-testing-requirements-and-zip-codes
https://odh.ohio.gov/wps/wcm/connect/gov/9aced2b0-e6ad-4f7c-be3b-47a7425414eb/Prenatal-Risk-Assessment-for-Lead.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_JQGCH4S04P41206HNUKVF31000-9aced2b0-e6ad-4f7c-be3b-47a7425414eb-nGrGymF
https://odh.ohio.gov/know-our-programs/childhood-lead-poisoning/housing-resources
https://tax.ohio.gov/business/ohio-business-taxes/sales-and-use/sales-tax-holiday
https://www.kidsmentalhealthfoundation.org/mental-health-resources/school/mental-health-checklist
https://www.kidsmentalhealthfoundation.org/mental-health-resources/anxiety/6-ways-to-help-kids-who-are-feeling-anxious
https://chat.988lifeline.org/
https://www.211.org/
https://allevents.in/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.ohio.gov%2Fohio-administrative-code%2Fchapter-5160-32&data=05%7C02%7CCandace.Gibson%40medicaid.ohio.gov%7C3a69426a1b384d2166fd08ddbd4ffb82%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638874873394354382%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sUXOvCjZLR%2BeW%2FmBrjGhWnYoR%2F3wST8cbtr7hlGkPQI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.ohio.gov%2Fohio-administrative-code%2Fchapter-5160-32&data=05%7C02%7CCandace.Gibson%40medicaid.ohio.gov%7C3a69426a1b384d2166fd08ddbd4ffb82%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638874873394354382%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sUXOvCjZLR%2BeW%2FmBrjGhWnYoR%2F3wST8cbtr7hlGkPQI%3D&reserved=0
https://odh.ohio.gov/know-our-programs/childhood-lead-poisoning/for-healthcare-providers/lead-testing-requirements-and-zip-codes
https://odh.ohio.gov/know-our-programs/childhood-lead-poisoning/for-healthcare-providers/lead-testing-requirements-and-zip-codes
https://odh.ohio.gov/know-our-programs/childhood-lead-poisoning/for-healthcare-providers/lead-testing-requirements-and-zip-codes
https://odh.ohio.gov/wps/wcm/connect/gov/9aced2b0-e6ad-4f7c-be3b-47a7425414eb/Prenatal-Risk-Assessment-for-Lead.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_JQGCH4S04P41206HNUKVF31000-9aced2b0-e6ad-4f7c-be3b-47a7425414eb-nGrGymF
https://odh.ohio.gov/know-our-programs/childhood-lead-poisoning/housing-resources
https://odh.ohio.gov/know-our-programs/childhood-lead-poisoning/housing-resources
https://www.sbh4all.org/wp-content/uploads/2024/06/SBHA-infographic-06.03.24.pdf
https://homechoice.medicaid.ohio.gov
mailto:HOME_CHOICE@medicaid.ohio.gov
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Below is a message from the Interagency Policy Section at The Ohio Department of Medicaid.

  
   
   
  

Dear Medicaid Care Manager, 

The Ohio Department of Medicaid (ODM) introduced new claims validation requirements this 
year for services subject to Electronic Visit Verification. New claims requirements are being 
rolled out in phases through early 2026 and we want to equip you with insight and resources 
so you can help providers understand what's reeded and how to meet these new obligations. 

Please note: upon each phased implementation, claims for services subjectto EVV that 
lack matching records for the fol lowing data points will be denied. 

1. Name of the Medicaid recipient receiving EVV services. 
2. Name of the provider or direct care worker delivering the services. 
3. Type of services performed. 
4. Home or community location where services were provided. 
5. Date of service. 
6. The time services begin and end. 

Phase 3 and 4 Claims Val idat ion Implementa t ion 

Phase 3 claims requirements were implemented on June 1 and affect home health services 
requiring electronic visit verification that are billed to managed care entities. The table below 
lists affected service codes. 

Phase 3 Service Description Service Code Payer 
Began June 1 Home Health 

Services 
G0151, G0152, 
G0153, G0156, 
G0299, G0300 

Billed to Managed 
Care Entities 

Phase 4 claims validation requirements begin August 1 for private duty nursing, nurse 
assessment and consult, and home health services billed to the managed care entities. The 
table below lists affected service codes. 

Phase 4 Service Description Service Code Payer 
Begins August 1 Private Duty Nursing T1000 Billed to Managed

Care Entities 
 

Begins August 1 Nurse Assessment 
and Consult 

T1001, T1001_U9 Billed to Managed
Care Entities 

 

Claims V a l i d a t i o n Resources 

To help providers avoid payment disruptions related to claims processing requirements, ODM 
strongly encourages all providers to: 

1. Review your EVV match rate. Ensure all visit data are properly captured and aligned 
with each claim. 

2. Check out Ohio Medicaid's EVV Provider Look-Up Dashboard to see the number of 
paid claim lines and dollar amounts associated with specific EVV errors (procedure 
code does not match, etc.). For dashboard assistance, see the quick reference guide. 

3. Take advantage of claims validation readiness resources 

Claims Validation Process Flow Chart 
Claims Validation User Guides 
Guide to Handling Claims Validation Denials 
Getting Started Checklist 

4. Attend HHA/Sandata Office Hours for one-on-one support. You can register here. 

5. Take advantage of upcoming claims validation readiness training sessions tailored to 
providers affected by the August 1 implementation. 

6. Stay tuned to Ohio Medicaid's Electronic Visit Verification webpage for more 
updates. 

7. Subscribe to EVV newsletters. 

https://analytics.das.ohio.gov/t/ODMPUB/views/EVVProviderLook-UpDashboard/Homepage?%3Aembed=y&%3AisGuestRedirectFromVizportal=y&utm_medium=email&utm_source=govdelivery
https://content.govdelivery.com/attachments/OHMEDICAID/2025/01/15/file_attachments/3133614/Navigating the EVV Provider Look-up Dashboard QRG.docx
https://links-2.govdelivery.com/CL0/https:%2F%2Fdam.assets.ohio.gov%2Fimage%2Fupload%2Fmedicaid.ohio.gov%2FProviders%2FEVV%2FProviders%2FEVV_Flowchart_Flyer_Updated_2.24.25.pdf%3Futm_medium=email%26utm_source=govdelivery/1/01010197e4fe599b-87038c95-ffae-4067-a1b2-4a1653a9887d-000000/k0dV57xggwi-CDFdxD2ufv3bMnVAQsSCfySTGzp7alQ=412
https://sandata.zendesk.com/hc/en-us/sections/34501708956691-Claims-Assistance
https://links-2.govdelivery.com/CL0/https:%2F%2Fsandata.zendesk.com%2Fhc%2Fen-us%2Farticles%2F38478916558995-Ohio-Claims-Validation-Handling-Claims-Denials%3Futm_medium=email%26utm_source=govdelivery/1/01010197e4fe599b-87038c95-ffae-4067-a1b2-4a1653a9887d-000000/chjNX-TzalhsXoFFll7cGkq8so91FJNZR4NH0f1V6yM=412
https://links-2.govdelivery.com/CL0/https:%2F%2Fsandata.zendesk.com%2Fhc%2Fen-us%2Farticles%2F38954864925587-Ohio-EVV-Provider-Onboarding-Checklist%3Futm_medium=email%26utm_source=govdelivery/1/01010197e4fe599b-87038c95-ffae-4067-a1b2-4a1653a9887d-000000/1dVl-Gxhb6gd9tLUpQduyzP_HHQsMVujvYPUTbV5Kts=412
https://links-2.govdelivery.com/CL0/https:%2F%2Fsandata.zoom.us%2Fmeeting%2Fregister%2FtZ0qfuirrDwvHNIG_XqEO9AUdUqkfEBBUsK9%3Futm_medium=email%26utm_source=govdelivery%23%2Fregistration/1/01010197e4fe599b-87038c95-ffae-4067-a1b2-4a1653a9887d-000000/qmnfXM9W1812bCa-kP9eJaZevxEEKjOh4ZHpGAovhHY=412
https://links-2.govdelivery.com/CL0/https:%2F%2Fdam.assets.ohio.gov%2Fimage%2Fupload%2Fmedicaid.ohio.gov%2Fassets%2FEVV_Phase_4_Trainings_2025.pdf%3Futm_medium=email%26utm_source=govdelivery/1/01010197e4fe599b-87038c95-ffae-4067-a1b2-4a1653a9887d-000000/iGzl1347uYN0AA4NXW_wfAFF6gZxqynvyrvi43IdOsg=412
https://medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/electronic-visit-verification/electronic-visit-verification
https://medicaid.ohio.gov/home/govdelivery-subscribe
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