BUCKEYE PROVIDER
 BULLETIN -

@ bl -~ health plan
o Dapartimaid of
' Medicaid
= P —— =

September 30, 2026 For All Ambetter-specific
Announcements Go Here!

T

PRIOR AUTHORIZATION #,/ |

="
CHANGES ALERT j

Medicaid Prior Authorization code Last month, we introduced you to the

updates for policy CP.MP.185 Skin and 2027 Medicaid Work Requirements. This

Soft Tissue Substitute for Chronic ; .
. month, we are sharing an overview of the
Wounds effective November 1, 2026 — program, what's changing and when

policy previously posted live. things will take effect. We have also
included our 3-Question survey for you to

ANNOUNCEMENTS ;,r «:_ share your feedback on how we can help

/ support you.
Wellcare Brand/Name Updates H r 0 9 x%
Coming Soon for 2027 Provlder S i :
Beginning January 1, 2027, Dual Special cor“er o 5 % L
hipalth plan
'

Needs Plans (D-SNPs) under the
Wellcare name/brand will be renamed to
Wellcare By Buckeye Health Plan. See

what you may notice, what is not September Provider’s Corner

changing and an important note about ID

cards. Important Tips for Practitioner’s
Offices

Reminder: Ordering, Referring, Small Actions, Stronger Outcomes

and Prescribing (ORP) Flu vaccination and tobacco cessation,

requirements beginning January mental health conversations, SMART

goal setting, and annual kidney health

1, 2027 testing.

Buckeye Health Plan is reminding
providers of updated guidance issued by P
the Ohio Department of Medicaid (ODM) ' .
regarding Ordering, Referring, and QUALIW ./ @
Prescribing (ORP) requirements



https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscE43NE5ybVFCVjl3bmtPOENkUk1rZnpWNTlRMXlWRTVvUWxnRW1EUjh6MEl6NFdrNUEzSHo2UGZoVEplenAwY0IxWEVKY05FTURhMWR3L2JibGNFcW9mdDM5UHM2eWF1T29XMUZVSURDSEljbnFIVlkrbWd4UitzcTlCNzFxYXZNaUpKbC9QbkhjMWs3SUxBRnE4SjI4S05tdGtiZWgrOWo3R25hK0ZIZm1XM3c5eVZKbDVKMmtFN0xlejE2dGFLRnNaVW5tV05ablNNcGh5U0tjZ0Mxenc9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqOlL8hzrQ$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscE43NE5ybVFCVjl3bmtPOENkUk1rZnpWNTlRMXlWRTVvUWxnRW1EUjh6MEl6NFdrNUEzSHo2UGZoVEplenAwY0IxWEVKY05FTURhMWR3L2JibGNFcW9mdDM5UHM2eWF1T29XMUZVSURDSEljbnFIVlkrbWd4UitzcTlCNzFxYXZNaUpKbC9QbkhjMWs3SUxBRnE4SjI4S05tdGtiZWgrOWo3R25hK0ZIZm1XM3c5eVZKbDVKMmtFN0xlejE2dGFLRnNaVW5tV05ablNNcGh5U0tjZ0Mxenc9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqOlL8hzrQ$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscFdyZ0xXNTZaN1c4cWNpbWt6UmYzNC9xc28zV1BjSWVmbnAyOE9iK2tlSllmUDJJVkVqcnUwUS9KU1ZvNHNJOEtleWQyRU9odTQvNVNPNW9HVThKakFoVm5rMEVOMHJGTXdzL2pPa2pERXlwQmlielhmb1QxZ2hndnZpUUJCMkZ2dmlPOE1OV1RWMkNuOTBPc21BcWdzMTZ5WitZL3pqM1NXdU10NjU5WkhHOW9tVHdLQzE3bFFab0hNb01VU1JsYW9QSXd4WTNYaHRoeFRXcVlVSzZiWGc9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqMTAA5GRw$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscFdyZ0xXNTZaN1c4cWNpbWt6UmYzNC9xc28zV1BjSWVmbnAyOE9iK2tlSllmUDJJVkVqcnUwUS9KU1ZvNHNJOEtleWQyRU9odTQvNVNPNW9HVThKakFoVm5rMEVOMHJGTXdzL2pPa2pERXlwQmlielhmb1QxZ2hndnZpUUJCMkZ2dmlPOE1OV1RWMkNuOTBPc21BcWdzMTZ5WitZL3pqM1NXdU10NjU5WkhHOW9tVHdLQzE3bFFab0hNb01VU1JsYW9QSXd4WTNYaHRoeFRXcVlVSzZiWGc9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqMTAA5GRw$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscFdyZ0xXNTZaN1c4cWNpbWt6UmYzNC9xc28zV1BjSWVmbnAyOE9iK2tlSllmUDJJVkVqcnUwUS9KU1ZvNHNJOEtleWQyRU9odTQvNVNPNW9HVThKakFoVm5rMEVOMHJGTXdzL2pPa2pERXlwQmlielhmb1QxZ2hndnZpUUJCMkZ2dmlPOE1OV1RWMkNuOTBPc21BcWdzMTZ5WitZL3pqM1NXdU10NjU5WkhHOW9tVHdLQzE3bFFab0hNb01VU1JsYW9QSXd4WTNYaHRoeFRXcVlVSzZiWGc9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqMTAA5GRw$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscFdyZ0xXNTZaN1c4cWNpbWt6UmYzNC9xc28zV1BjSWVmbnAyOE9iK2tlSllmUDJJVkVqcnUwUS9KU1ZvNHNJOEtleWQyRU9odTQvNVNPNW9HVThKakFoVm5rMEVOMHJGTXdzL2pPa2pERXlwQmlielhmb1QxZ2hndnZpUUJCMkZ2dmlPOE1OV1RWMkNuOTBPc21BcWdzMTZ5WitZL3pqM1NXdU10NjU5WkhHOW9tVHdLQzE3bFFab0hNb01VU1JsYW9QSXd4WTNYaHRoeFRXcVlVSzZiWGc9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqMTAA5GRw$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscFN5SGhXU0k1S2pxb2VZeU5hYTBMejA2QVV4ZlN2QzhzdUswTnlGc3FkTU9FTWFCbXEyS0xlZmpvZ3NyZ2JyOVBYWjZNWTlFbXR3ZHd2Rkh1OEdnV0x5VGpxb0VRbklia2RUN2tJYkZpdEd4TnYwcDhQRGRHaWVOUGs3S0REMWpoMmxjVFI0MURKVHlFTFkvNXdyenNZQWgrbEcrck54Z3A3REFORWl6YW4wWDRLTXFXSm9nTU1oZElsSyt3VVJ4SnpIb3RRS1JSdWNEWm4wTGF6R08yNEE9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqMbhhLLfg$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscFN5SGhXU0k1S2pxb2VZeU5hYTBMejA2QVV4ZlN2QzhzdUswTnlGc3FkTU9FTWFCbXEyS0xlZmpvZ3NyZ2JyOVBYWjZNWTlFbXR3ZHd2Rkh1OEdnV0x5VGpxb0VRbklia2RUN2tJYkZpdEd4TnYwcDhQRGRHaWVOUGs3S0REMWpoMmxjVFI0MURKVHlFTFkvNXdyenNZQWgrbEcrck54Z3A3REFORWl6YW4wWDRLTXFXSm9nTU1oZElsSyt3VVJ4SnpIb3RRS1JSdWNEWm4wTGF6R08yNEE9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqMbhhLLfg$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscHcwdy9yM2VqL2VIOW1HMFh2K3FScXZWcVAzbWdPTXd5L3drTDNOUHdTc21vYW5yZ1RtWGFreFVyeGlPdGh2ZkRqK0xmaHBhYk1vRmR6NXR0bVpWWDIxei9uMzh1RytVdmNaSU5EUDRZOUxuK0JlSFgrK1ZoT0JGMnpXWWtPQm1QckhaUTQ2RkNGaGEwUmtkQVBTUG5mT2JvWUkwSGxTYmZ2djhKbWh4VnUvckxvdE9NTmc0UGJyejNaRVhhR0l1T0ZYeGk1ODBYNEZ4WFNGQ0lnd0FEV0E9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqO5ptbcPg$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscHcwdy9yM2VqL2VIOW1HMFh2K3FScXZWcVAzbWdPTXd5L3drTDNOUHdTc21vYW5yZ1RtWGFreFVyeGlPdGh2ZkRqK0xmaHBhYk1vRmR6NXR0bVpWWDIxei9uMzh1RytVdmNaSU5EUDRZOUxuK0JlSFgrK1ZoT0JGMnpXWWtPQm1QckhaUTQ2RkNGaGEwUmtkQVBTUG5mT2JvWUkwSGxTYmZ2djhKbWh4VnUvckxvdE9NTmc0UGJyejNaRVhhR0l1T0ZYeGk1ODBYNEZ4WFNGQ0lnd0FEV0E9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqO5ptbcPg$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscHcwdy9yM2VqL2VIOW1HMFh2K3FScXZWcVAzbWdPTXd5L3drTDNOUHdTc21vYW5yZ1RtWGFreFVyeGlPdGh2ZkRqK0xmaHBhYk1vRmR6NXR0bVpWWDIxei9uMzh1RytVdmNaSU5EUDRZOUxuK0JlSFgrK1ZoT0JGMnpXWWtPQm1QckhaUTQ2RkNGaGEwUmtkQVBTUG5mT2JvWUkwSGxTYmZ2djhKbWh4VnUvckxvdE9NTmc0UGJyejNaRVhhR0l1T0ZYeGk1ODBYNEZ4WFNGQ0lnd0FEV0E9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqO5ptbcPg$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscGYxczlydkEwRitsQzRNL2JCdzI5R21KbHQwNzlLaGNaZUN4TzJ2QXFkejU4VmhaeC94TVQ1elBEMlZGdmVWdlVBdVkzcnRXUVMvMU5ETUJVeWlvWi9lYkZhTUxZa1VoUk41R1UzVG9jRDcxT0Z2SXhQMHV2NURMOFJCUjRPYmlMZE9PYnZ0ZHlIR2RnLzdrN3ZxTTNKTFBUanJYOEVzU1hKSnExa2I4eERzcW9PMURZZHpCQys4TFplVGl4UFhvMnpUTk9TNmhpdkFrOGtnQmMxQTB3aGc9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqNWq14ZOA$
https://urldefense.com/v3/__https:/Buckey9784ef3d.link.bmesend.com/api/LinkHandler/getaction2?redirectParam2=K09weU5vMDBKWXF5WWdhYVVRV2JYUU1qNm53YXB2bkpuLzVCam9lb05ObzBIdEZiYjJJY0NHNmcxUGFPa2ZscGYxczlydkEwRitsQzRNL2JCdzI5R21KbHQwNzlLaGNaZUN4TzJ2QXFkejU4VmhaeC94TVQ1elBEMlZGdmVWdlVBdVkzcnRXUVMvMU5ETUJVeWlvWi9lYkZhTUxZa1VoUk41R1UzVG9jRDcxT0Z2SXhQMHV2NURMOFJCUjRPYmlMZE9PYnZ0ZHlIR2RnLzdrN3ZxTTNKTFBUanJYOEVzU1hKSnExa2I4eERzcW9PMURZZHpCQys4TFplVGl4UFhvMnpUTk9TNmhpdkFrOGtnQmMxQTB3aGc9PQ*3d*3d__;JSU!!L0gOPXnDnA!Mr6dNPM_98KsB2woKPvzX6PsYMlrIk3RTndOMqjgDgiE1bEHz_VQD1JtJagCpI-cIT3xZudPfFQCZeh-kBKwIiMCNqNWq14ZOA$

beginning January 1, 2027. Please review
the details.

ODM is announcing the Annual Update of
ICD-10-CM codes to their claims payment
system effective October 1, 2026.

This month we discuss the DSF-E HEDIS
measure emphasizes depression
screening, timely intervention, follow-up,
and coordinated care for at-risk patients
to close care gaps and improve
outcomes.

Beginning with the mid-year risk score
run in PY2027, CMS will exclude DOS
2026 diagnosis submissions on unlinked
Chart Review Records (CRRs) from
Medicare Advantage risk score
calculations. Diagnoses not linked to an
eligible encounter may no longer be
reflected in member risk scores. See the
details and timelines.

Following Zelis’ acquisition of PaySpan,
Buckeye Health Plan will transition claims
and non-claims payments to Zelis. The
phased rollout will begin in November and
continue through early 2027 across
Medicare, Medicaid, Behavioral Health,
and Ambetter products. To prevent
disruptions to electronic payments and
remittance access, providers are
encouraged to enroll with Zelis now. See
how to enroll.

Buckeye Health Plan, in collaboration
with Evolent is implementing updates to
how Musculoskeletal services are

According to the American Cancer
Society (ACS) colorectal cancer is the
third leading cause of cancer related
deaths for individuals living in Ohio (ACS,
2026). It is estimated in 2026, that over
158,000 new cases of colorectal cancer
will be diagnosed nationwide, while also
causing more than 55,000 deaths (ACS,
2026). See how you can educate your
patients.

Accurate coding helps capture the quality
care provided to Medicare Advantage
members. See our flyer.

Mental Health Awareness Week in
October highlights a vital part of overall
well-being: mental health. At Buckeye
Health Plan, we recognize behavioral
health as essential to whole-person care.
Because mental health conditions affect
individuals, families, and communities
across Ohio, education, awareness, and
access to support are critical to improving
outcomes. See our tips on what you can
do every day.

ass i
I i
-

Social needs can affect a member’s
ability to access care, follow treatment
plans, and achieve better health
outcomes. Buckeye Health Plan
encourages providers to identify,
document, and address these needs to
better understand the whole person and
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reviewed and administered to enhance
the member and provider experience.
See the details.

Somatus New CKD/ESKD Support
Program Effective November 1,
2026

New CKD/ESKD healthy living support
program set to improve outcomes, quality
of life of shared members. See the
details.

support coordinated, member-centered
care. See our Toolkit/Reference Guide.

REMINDER

Clinical Practice and Preventive
Health Guidelines (All Products)
The most up to date guidelines applicable
to all product lines, are available by
linking to the following site, Clinical
Practice and Preventive Health
Guidelines.

Provider Communications Sign-Up Form

We communicate essential information to make working with Buckeye easier. In respect
for your time, every effort is made to limit the number of communications to just one
monthly Bulletin with all you need to do business with Buckeye. Whether you are an
office manager, clinical staff, physician, billing or front desk worker, or serve in another
role, we want to share relevant, timely information. Please complete the Provider
Communications Sign Up Form to receive this critical information. If you already receive
our communications, but have not completed a Sign-Up Form in the past, please complete
the form to allow us to streamline communications, when possible, to targeted audiences.

Visit us at:

Buckeye Health Plan Provider Services | 866.296.8731 | Mon - Fri 7 a.m.to 8 p.m

Wellcare by Allwell Provider Services | 855.766.1851 | Mon - Fri 8 a.m.-Noon 1-5 p.m
Ambetter Provider Services | 877.687.1189 | Mon - Fri 8 a.m. - 5 p.m.

Buckeye Health Plan - Provider | 4349 Easton Way #120 | Columbus, Ohio 43219
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