
Telehealth makes taking care of
your health easier

As your guide to better health, Buckeye Health Plan covers 
telehealth services to help members get the care they need, when 
they need it, without leaving home. Telehealth services are an easy, 
convenient way for members to talk with their doctor and other 
healthcare professionals over the phone or through the internet.

Members can earn 
$75 in My Health Pays® 
rewards for completing their 
well visit via telehealth. Spend 
rewards on things you need  
at Walmart® or Sam’s Club®  
or on rent, utilities and more*.

Telehealth appointments 
are just like in-person visits
▪  The doctor asks questions and reviews your health information.
▪  They will evaluate your symptoms or other medical

challenges to develop a treatment plan.

▪  They can prescribe medication and give referrals if needed.

Schedule your appointment today by:
▪  Logging in to your doctor’s patient portal.
▪  Calling your doctor’s office directly.
▪  Calling Buckeye’s member services at 1-866-246-4358.



Buckeye makes it easy to arrange 
a telehealth appointment: GET $ 75
▪ Buckeye covers appointments at no-cost to members.

▪ B uckeye members have access to quality providers that 
offer telehealth services. Use Buckeye’s “Find a Provider” 
tool on BuckeyeHealthPlan.com or call 1-866-246-4358 to 
connect with a doctor in your area that meets your needs.

▪ Get $75 in rewards for completing a well visit via telehealth.

Learn more at BuckeyeHealthPlan.com/Telehealth

* This card is issued by The
Bancorp Bank pursuant to a 
license from Visa U.S.A. Inc. 
The Bancorp Bank; Member 
FDIC. Card cannot be used 
everywhere Visa debit
cards are accepted. See
Cardholder Agreement for 
complete usage restrictions.
This card may not be used 
to buy alcohol, tobacco,
or firearms products.
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Contact Us
We can help if you have questions 
about your health plan or benefits.

Call Member Services with questions 
related to your benefits, services 
and claims: 1-866-246-4358 (TTY:711)

Call our 24/7 nurse advice line for 
answers to your health questions: 
1-866-246-4358 (TTY:711)

Get detailed information 
at BuckeyeHealthPlan.com

Get health tips and information 
on Twitter and Facebook

facebook.com/BuckeyeHealthPlan

twitter.com/Buckeye_Health

BHP-MM-081721

http://www.BuckeyeHealthPlan.com
http://www.facebook.com/BuckeyeHealthPlan
http://www.twitter.com/Buckeye_Health
http://www.BuckeyeHealthPlan.com
http://www.BuckeyeHealthPlan.com/Telehealth
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