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Buckeye Health Plan

Provider Fact Sheet
Program Overview:

In an effort to improve health outcomes, the Ohio Department of Medicaid (ODM) will be transitioning new populations
into a Managed Care Plan (MCP). ODM and the MCPs have been working together for several months to ensure a
smooth transition and continuity of care. Included in this implementation are Children with Medical Handicaps (BCMH),
Children in Custody, Adopted children and women eligible for Medicaid and participating in the Breast & Cervical Cancer
Project (BCCP). Optional enrollment will be offered to individuals in the Developmental Disabilities (DoDD) program.

Buckeye Health Plan will collaborate with enrollees, parents, foster families, caseworkers from Public Children Services
Agencies (PCSAs) and providers to reduce gaps in care and duplicative services. We will also help members navigate plan
benefits and access community resources.

1. When will this change occur?
e January 1, 2017 for most of the new populations.
¢ Enrollment exceptions for Children in Custody prior to 1/1/2017 are as follows:
o May 1, 2017 - for children in custody prior to 1/1/2017 residing in Hamilton & Montgomery
counties.
o July 1, 2017 - for children in custody prior to 1/1/2017 residing in Franklin & Cuyahoga counties.

2. How will providers identify these enrollees?

e Each enrolled individual will receive a Buckeye ID card prior to their effective date. Please see a copy of the
ID card below.

3. What services are covered by Buckeye?
e Buckeye covers all services covered by Medicaid fee-for-service including preventative care, hospital,
emergency, prescriptions, equipment and more.
e Buckeye also covers additional benefits such as vision, dental and transportation.

4. How can a provider confirm eligibility and benefits?
e  Providers may access enrollment information on the Ohio Department of Medicaid (ODM) MITS system or
for Buckeye enrollees on our website www.buckeyehealthplan.com/provider.
¢ You may also contact Buckeye Provider Services Call Center at 866-296-8731 for eligibility information or
other assistance.




5. How often can enrollees change health plans?

Children in Custody (Foster children) and DoDD members may change health plans at any time. Changes

will be effective the first day of the month following the change.
Other enrollees may elect to change plans within the first 90 days of enrollment. After that time period,

enrollment is locked until the next ODM annual open enrollment.

Provider Participation:

1. Will this program require any change in provider contracts?

Participating providers - for contracted providers, no changes are necessary.

Non- participating providers - Buckeye will authorize ongoing services for a period of 90 days following the
child’s effective date to ensure continuity of care. Buckeye will contact non-participating providers to
discuss options to join the contracted network.

2. How will Buckeye identify the non-participating providers serving these populations?

ODM will provide MCPs with prior authorization and claims data for each enrollee. Buckeye will compare
the provider detail to our contracted network to identify non-participating providers for outreach.
Providers may verify participation on Buckeye’s website at www.buckeyehealthplan.com or by contacting
Provider Services at 866-296-8731.

3. How can a non-participating provider request information or request a contract?

Providers may contact Buckeye on our website using the “Contact Us” link, call Provider Services or call
Buckeye Contracting & Provider Relations at 866-246-4356 ext. 24291.

4. During the 90 continuity of care period, how can a non-participating provider ensure payment?

Buckeye will work with providers to execute a Single Case Agreement (SCA) to facilitate claim payment and
prior authorization processes where applicable.

The SCA will remain in place until the contracting process is completed.

Should a provider chose not to contract with Buckeye, the SCA will extend for the 90 day transition period
and may be extended as needed to meet individual member needs.

For questions regarding this process, providers may contact Buckeye on our website using the “Contact Us
link, call Provider Services or call Buckeye Contracting & Provider Relations at 866-246-4356 ext. 24291.

5. Can a non-participating provider obtain access to Buckeye’s website to verify eligibility,

submit claims, etc.?

Yes. Contact Provider Services at 866-296-8731 for assistance.



Prior Authorization:

1.

How can a provider determine Buckeye’s prior authorization requirements?
e Prior authorization requirements are detailed in Buckeye’s Medicaid Ohio Quick Reference Guide (QRG).
The document is available on our website or for printed copies contact Provider Services at 866-296-8731.

How can a provider request prior authorization?
e Providers may request authorizations by calling 866-296-8731, fax at 866-529-0290, or on the Buckeye
portal.

How can authorizations be obtained after hours, holidays and weekends?
e Contact Buckeye’s 24/7 NurseWise for assistance. NurseWise staff can verify eligibility

and authorize services. 1.866.246.4358 Option #7

Claims & Reimbursement:

When should the provider begin submitting claims to Buckeye?

e Claims for dates of service on or after the individual’s effective date with Buckeye should be billed to
Buckeye.

e Billing guides are available on Buckeye’s website or you may contact Provider Services for assistance by
calling 866-296-8731.

Does Buckeye accept the same billing codes and procedures as FFS Medicaid?
e Yes. There are no payor specific codes.

Does Buckeye offer electronic claims submission and ERA/EFT?

e Yes. Providers may access this information on our website or by contacting Provider Services.

e Providers may also submit claims directly from the Buckeye portal at no cost. For information regarding
this process, please contact Provider Services or Buckeye Contracting & Provider Relations.

Care Management:

Will the individuals enrolled in these programs have a Buckeye Care Manager?

e Each child will have an assigned Care Manager to facilitate services, coordinate care and assist in obtaining

prior authorizations.
e All Buckeye members are eligible for Care Management. Providers may request Care Management for
their Buckeye members by calling 866-246-4359 or on our website at BuckeyeHealthPlan.com/providers.
e Buckeye Care Managers may contact providers serving these enrollees to support the transition and assist
the providers in connecting with other Buckeye resources.



How can the provider contact Care Management?
e  Providers may contact Care management by calling 866-246-4359.
e Providers may also utilize the Buckeye Key Contacts List to access regional care management leads.

Access to Medical Care:

Are there specific access to care standards for children enrolled in this program?

e Buckeye has established appointment access standards for all enrollees. These standards are found in the
Buckeye Provider Manual available on our website or by contacting Provider Services.

e Children in custody may require accelerated appointment access when they are removed from their
homes. They may require an immediate medical examination, prescriptions for medications, durable
medical equipment or other health care needs. Buckeye Care Managers will contact providers to
facilitate these accelerated needs and ensure that any prior authorizations are obtained.

Miscellaneous

How can a provider request assistance or a visit from Provider Relations?
e  Providers may contact Buckeye Provider Services at 866-296-8731 or Buckeye Provider Relations at 866-
246-4356 ext. 24291.

Where can a provider obtain training materials, Quick Reference Guides and other reference materials?

e You may access materials on Buckeye’s website without a user name or password or by contacting Provider
Services.

e This document along with other helpful documents will be available by clicking on the Children in Custody
link on the provider home page.

e Please watch Buckeye’s website for other opportunities for education such as webinars, regional meetings,

etc.
ID Card
/ Envolve Pharmacy Solutions MEMBER SERVICES: 1-866-246-4358 (TTY: 1-800-750-0750)

buckeye Pharmacy Help Desk: 1-844-297-0511 PROVIDERS: This card does not guarantee eligibility or authorization.

health p[anv Effective Date: For eligibility, call Buckeye at 1-866-296-8731. For Prior Authorization
and Care Management referral, call 1-866-246-4359.

Name: MMIs: Non-participating providers must have all services prior authorized

DOB: RX BIN: 004336 through Buckeye, except for emergency services or services that are

. TRCE TG self—refgrred. Please call Buckeye at 1-866-246-4359 for more information
on services that are self-referred.

PCP Phone #: RX Group: RX5434 . . q
For Pharmacy Prior Authorization, call 1-866-399-0928. For transportation

If you have an emergency, call 911 or go to the NEAREST emergency room (ER). and pharmacy claims, refer to the Buckeye provider manual.

You do not have to contact Buckeye for an okay before you get emergency services. CLAIM SUBMISSIONS: Buckeye Health Plan

If you are not sure whether you need to go to the ER, call your PCP or Buckeye PO Box 6200

NurseWise toll-free at 1-866-2'46-'4358 and follow the prompt for ‘Nurse’ or Farmington, MO 63640

TTY at 1-800-750-0750. NurseWise is open 24 hours a day.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


