
BEHAVIORAL HEALTH 
SERVICES have you covered
As your guide to better health, Buckeye Health Plan is here to 
support you when you need a place to turn for mental health 
and/or substance abuse help. We help members by connecting 
them with behavioral health specialists and the services they 
need to get well and be well. 

Buckeye partners with 
members to address 
conditions like anxiety, 
substance use disorder, 
depression, bipolar disorder, 
schizophrenia and much more.

Get well and be well through 
Buckeye’s behavioral health services
When you need a place to turn for behavioral health 
challenges, Buckeye is here to help. Behavioral healthcare 
experts work with you to identify your concerns and help 
you find the right provider to meet your needs.

Your health plan covers a wide range of behavioral health 
services such as individual, group and family counseling, 
substance use disorder residential treatment, access to a 
24/7 crisis line and much more. Visit BuckeyeHealthPlan.com 
to learn more about Buckeye’s Behavioral Health Services.

https://www.BuckeyeHealthPlan.com/


Behavioral health support includes:
▪  Care managers to coordinate treatment and services 

and help you manage your overall health.

▪  Help with questions and concerns about behavioral health.

▪  Access to a network of quality doctors, hospitals 
and mental health and substance abuse programs. 
Need help finding a doctor? Use Buckeye’s “Find a Provider” 
tool on BuckeyeHealthPlan.com or call 1-866-246-4358.

▪  No-cost transportation to and from doctor’s appointments. 
Call 866-531-0615 at least 48 hours in advance to schedule.

* This card is issued by The 
Bancorp Bank pursuant to a 
license from Visa U.S.A. Inc. 
The Bancorp Bank; Member 
FDIC. Card cannot be used 
everywhere Visa debit 
cards are accepted. See 
Cardholder Agreement for 
complete usage restrictions. 
This card may not be used 
to buy alcohol, tobacco,  
or firearms products.

SCAN TO  
LEARN MORE!

Contact Us
We can help if you have questions 
about your health plan or benefits.

Call Member Services with questions 
related to your benefits, services 
and claims: 1-866-246-4358 (TTY:711)

Call our 24/7 nurse advice line for 
answers to your health questions: 
1-866-246-4358 (TTY:711)

Get detailed information 
at BuckeyeHealthPlan.com

Get health tips and information 
on Twitter and Facebook

facebook.com/BuckeyeHealthPlan

twitter.com/Buckeye_Health
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