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There is a growing gap between    
the number of individuals who  
need Medicaid Home and 
Community-Based Services (HCBS) 
and the number of providers 
available to meet this need. 

As a result, it can be challenging for 
individuals and providers to find each 
other. 

PCG Match is an online tool that helps 
connect individuals with providers 
who can meet their service needs. 
This enables individuals to remain in 
their homes and continue leading 
independent lives.

W H O  C A N  U S E  P C G  M A T C H
Individuals receiving Ohio Home Care or MyCare Ohio

Waiver Services and/or Medicaid State Plan Services

Independent Providers who are Personal Care Aides, Home

Care Attendants, or Nurses

Medicare Certified or Otherwise Accredited Home Health

Agency Providers

Case Managers supporting individuals on the Ohio Home

Care or MyCare Ohio Waivers

H O W  T O  G E T  S T A R T E D

Visit PCGMatch.com 
to register for an 

account.

Update your provider 
profile or post a job  

detailing service needs. 

Search job posts or 
provider profiles to 

find a match near you. 

Message potential
matches to determine
if you're a good match.

PCG Match is a service provided on behalf of the State of Ohio, Department of Medicaid (ODM). PCG Match
does not replace any existing processes used to evaluate and/or authorize medical providers prior to
rendering services. Only the data PCG Match users choose to share through PCG Match, including personal
information (PI) and personal health information (PHI), will be made available to view by other authorized PCG
Match system users. Please see our full Privacy Statement here. 

https://www.pcgmatch.com/
https://qr.careify.com/PDFS/PrivacyStatementForMatch.pdf
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