
▪  Dually eligible under both the Medicaid and Medicare 
programs

▪  Institutionalized (in a nursing home, and are not eligible 
under the Adult Extension category, long-term facility,  
ICF-MR, (or some other kind of institution) or

▪  Receiving Medicaid Waiver services and are not eligible 
under the Adult Extension category. If you are eligible for 
Medicaid under the Adult Extension Category you will 
receive your nursing home services through the managed 
care plan. Additionally, the adult extension members 
approved for waiver services will remain in the managed 
care plan.

▪  Receiving services through the Ohio Department of 
Health’s Bureau for Children with Medical Handicaps 
(BCMH) for a diagnosis of cancer, cystic fibrosis or  
hemophilia. 

If you believe you meet any of the above criteria and  
should not be a member of a managed care plan,  
you must call the Medicaid hotline at 1-800-324 8680  
(TTY 1-800-292-3572). If you meet the above criteria,  
your MCP membership will be ended.

Exclusions: Individuals who are not permitted to join a Medicaid  MCP 
(Below is the revised listing effective 8/1/16)

Members, please note these recent changes to:

Membership Termination 

1-866-246-4358 
TTD/TTY: 1-800-750-0750 BuckeyeHealthPlan.com


